LUFTHANSA GROUP

From the desk of Dr. André Schulz

Dear Esteemed Business Partner,

As many of you already know, in recent weeks the Robert Koch Institue
(RKI) had classified Namibia as a virus variant area of concern. As a result,
the demand for Lufthansa Group tickets naturally experienced some

fluctuations and it is with this news, that today | wish to inform you about

the latest developments happening at Lufthansa Group in Namibia.

First and foremost | understand there is a lot of uncertainty in the market at this present time,
given the nature of the current economic climate that goes hand-in-hand with this pandemic. |
would however, like to reassure the travel trade of the Lufthansa Groups firm commitment to
Namibia. Whenever the local government regulations permit us to operate flights and as long as
there is sufficient demand for such flights, we will continue operating our Windhoek—Frankfurt
flight operations. As a direct result of Namibia now being categorized as a virus variant area, we
need to adapt our flight schedules accordingly, in order to maintain our flight program to and from
Windhoek. With effect from 13th July 2021, we will therefore reduce our flight schedule from
five flights per week between Frankfurt and Windhoek to three flights per week between the two
cities.

Along with these changes, due to operational reasons we need to also adapt our departure
schedule from Windhoek, starting from 15th July 2021. All flights departing Windhoek from
this date will incur a 12h15min delay. There will be no time change for departures from Frankfurt.
In order to ensure maximum transparency, we have provided you with an overview of these
changes below:

Route Flight |Days operating Departure Arrival Effective

Flight schedule reduced to 3 x weekly from 13 July 2021

Frankfurt - Windhoek | LH570 | TUE, THU, SAT 21:50 08:05+1 | 13 July 2022
Windhoek - Frankfurt | LH571 | TUE,FRI,SUN 18:45 05:20+1 | 13 July 2022
Departure times from WDH change from 15 July 2021

Frankfurt - Windhoek |LH570 | TUE, THU, SAT 21:50 08:05+1 |13 July 2022
Windhoek - Frankfurt |LH571 | TUE, FRI, SUN 07:00 17:35 15 July 2022

continue to page 2

Austrian 7 i: brusselsairlines (<) Lufthansa (JSWISS Eurowingstf" Ewrowings ]| S COVET.



LUFTHANSA GROUP

For those passengers already holding confirmed tickets on these flights which are affected by
the schedule changes, we will of course offer a rebooking at no additional charge and our
Service Team would be happy to assist anyone who may need assistance with such rebookings.

In the current global situation, entry regulations for various destinations, including our Hubs in
Austria, Belgium, Germany and Switzerland, as well as the mandatory mask mandate may
change at very short notice. To ensure that you and our customers are always kept up-to-date
with the latest information pertaining to these regulations, | encourage you to visit our website.

| would like to thank you for your understanding and continued support through these
challenging times. Until next time, stay safe!

Yours in Travel,

/é f‘//f
Dr. André Schulz

General Manager Southern Africa & East Africa
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https://lufthansa.travel-regulations.com/?language=en

