LUFTHANSA GROUP

From the desk of Dr. André Schulz

Dear Esteemed Business Partner,

| trust that you and your loved ones are keeping safe and are in good health
through these very challenging times our industry has been faced with.
As international travel slowly starts to revive, today | would like to give you,

our most valued business partners, some long awaited news.

In line with the recent announcement made by the Namibian authorities - which saw the Namibian
borders being re-opened to international travelers with effect from 01t September 2020 - we, the
Lufthansa Group would like to share our plans which form part of reviving the local tourism and
commercial sector in Namibia.

With effect from 19" September 2020 and subject to all necessary government approvals being
granted, Eurowings will once again serve Windhoek with three weekly flights from Frankfurt. The
flight will depart Frankfurt at 20:00 and arrive in Windhoek on 20" September 2020 at 06:20 local
time. Thereafter, Eurowings will operate flights every Wednesday, Friday and Sunday departing
Windhoek at 08:20 and arriving in Frankfurt at 18:50. Passengers can book a round trip fare on
these flights from as little as NAD 9,473 inclusive of all taxes.

Namibia remains an important part of the Lufthansa Group’s Africa network and even throughout
this unprecedented crisis, we were able to successfully operate several repatriation flights to and
from Windhoek. Our commitment remains to offer regular commercial services which link
Namibians to Germany, Europe and the rest of the world.

For the entire Lufthansa Group, safety and travel has always gone hand-in-hand, with the utmost
importance placed on the safety and security of our passengers and crew. We continue to follow
stringent hygiene guidelines and practices in order to ensure that the onboard experience protects
the health of our passengers.

| would like to personally thank you for your loyal support to our company and industry throughout
these very challenging last months. Together we can once again look forward to taking to the skies
and welcoming our passengers on board our aircraft to and from Namibia.

Yours in Travel,
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Dr. André Schulz

General Manager Southern Africa & East Africa
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